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1. Introduction

Dear Partner,

At Syngenta, we are transforming the way we buy goods and services, with the aim to improve the buying
experience for our employees and simplify and digitalize operations for both our companies.

To make it happen, we have selected SAP Ariba, a leading cloud procurement solution. SAP Ariba is the single,
simple, structured and digital procurement platform supporting all our activities, from e-Sourcing and Contract
Management to Purchase Orders and Invoices.

This new way of working brings clear advantages to you:

•  Boost sales through catalogues

•  Simpler operations with less errors

•  Greater collaboration and visibility along the entire Order lifecycle

•  Completely free of charge for suppliers

Important: Doing business with Syngenta through Ariba Network is completely free of charge. Syngenta
is progressively replacing its current technology, and SAP Ariba is the platform to sell goods and
services to Syngenta.

This document is a step-by-step guide to help you complete Registration, Qualification, and Sourcing on the Ariba
Network. Looking forward to continuing doing business together.



Syngenta | Procurement Operations Supplier Registration & Qualification Guide Page 4

Version 1.0 | June 2026 | Confidential - External Use

2. Registration & Qualification: Overview

The supplier onboarding process consists of two main phases:

Phase Description Requirement

Registration Create your Ariba Network account
and fill out the registration form

Mandatory for new suppliers;
Upon buyer decision for existing

Qualification Complete category/geography specific
qualification questionnaire

Mandatory for all suppliers

REGISTRATION & QUALIFICATION FLOW

STEP 1: Supplier Registration → Registration Approval → Supplier 'Registered' (can be invited to
Sourcing Events)
STEP 2: Category/Region Qualification Form → Qualification Approval → Supplier 'Qualified' (can
transact with Syngenta)
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3. Creating a New Ariba Network Account

If you are a new supplier without an Ariba Network account, follow these steps.

1 Open the Invitation Email

You will receive an invitation email from Syngenta. Click the registration link to proceed.

2 Click 'Sign Up'

On the login page, click Sign Up to create a new account. (Existing account? See Section 4.)
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3. Creating a New Ariba Network Account (continued)

3 Fill in Company and Account Information

Complete the form with your company info, user account details, and business description.

Important: Please remember your Username and Password. You will need these credentials to log in
again.

4 Accept Privacy Statement and Create Account

Accept the Ariba Privacy Statement and click Create account and continue.

A welcome email will confirm your account creation and your Ariba Network ID.
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4. Logging In with an Existing Account

If you already have an Ariba Network account, use your existing credentials.

1 Go to Ariba Network Login

https://service.ariba.com/Supplier.aw/

2 Enter Credentials and Login

Enter your Username and Password, then click Login.

3 Verify Link to Syngenta

Switch to Ariba Sourcing and ensure you are linked to Syngenta.

Forgot your credentials? Click 'Having trouble logging in?' on the login page to reset your username or
password.

https://service.ariba.com/Supplier.aw/
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5. Completing the Registration Questionnaire

After signing up or logging in, you are directed to Syngenta's Registration Questionnaire. You have 14 days to
complete it.

1 Accept Terms and Conditions

Agree to Syngenta's Terms and Conditions at the beginning of the questionnaire.

2 Complete All Required Sections

•  General Information: Company name and address

•  Supplier Contact Information: General contact details

•  Financial Information: Finance and tax data

•  Bank Information: Country, account type, account number

All fields marked with an asterisk (*) are mandatory. Complete all required fields to avoid rejection.
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5. Registration Questionnaire (continued)

3 Save or Submit Your Response

Options at the bottom of the page:

•  Save Draft: Save progress without submitting

•  Submit Response: Send completed registration to Syngenta

•  Compose Message: Contact Syngenta for questions

Tip: Save your draft at any time and return later. Use 'Compose Message' for questions about specific
fields.
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6. Accessing Questionnaires & Qualification

After registration approval, complete additional qualification questionnaires as required.

1 Log In to Ariba Network

https://service.ariba.com/Supplier.aw/

2 Navigate to Proposals & Questionnaires

Go to: Ariba Network → Ariba Proposals & Questionnaires

3 Click 'SYNGENTA'

Click the SYNGENTA option to access all your questionnaires.

If the screen doesn't load after clicking SYNGENTA: This is a browser cookies issue. Open the link in an
incognito window or clear your cookies.

https://service.ariba.com/Supplier.aw/
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6. Questionnaires & Qualification (continued)

4 Select and Edit a Questionnaire

Click the questionnaire to edit, then click Revise Response.

5 Submit Your Response

After completing all mandatory fields, click Submit Entire Response.
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7. Responding to Sourcing Events

Once registered, Syngenta may invite you to Sourcing Events (RFPs, auctions).

1 Receive Invitation Email

You'll receive an email with Project Name and Event Start date.

2 Log In and Access the Event

Log in and switch to Ariba Sourcing. Verify you are linked to Syngenta.

3 Accept Bidder Agreement

Accept the Ariba Bidder Agreement (terms & conditions) before each event.

4 Review Event Details

Review Publish time, Due Date, Time remaining. Click Review Prerequisites to proceed.
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7. Sourcing Events (continued)

5 Select Lots and Respond

For pricing events, Select Lots → confirm items → Confirm Selected Lots.

6 Submit Entire Response

Fill all required fields, then click Submit Entire Response.

After submission, the system notifies you if mandatory fields were missed. Your response can always be
revised while the event is open.
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8. Login & Home Page Navigation

Login URL: https://service.ariba.com/Supplier.aw/

Home Page Features:
•  Upgrade your account

•  Access the action menu

•  Modify Company Settings

•  Modify Personal Settings

•  Access the Ariba Network Help Center

https://service.ariba.com/Supplier.aw/
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9. Troubleshooting & Tips

Issue Solution

Page does not load after
clicking SYNGENTA

Open in incognito/private window
or clear browser cookies

Forgot username/password Click "Having trouble logging in?"
on the login page

Cannot see questionnaires Switch to "Ariba Sourcing"
and verify Syngenta link

Cannot submit response Check all mandatory (*) fields
are completed

Registration form incomplete Save draft, review each section
for missing required fields

General Tips:
•  Use Google Chrome for the best experience

•  Try incognito window if pages don't load

•  Save drafts periodically

•  Keep credentials secure

•  Complete registration within 14 days
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10. Support & Contact

If you need assistance at any stage:

SYNGENTA SUPPLIER CONTACT FORM

For questions about registration, qualification, questionnaires, or sourcing events:
https://www.syngenta.com/en/supplier-contact-form
Use this form for all Syngenta procurement-related inquiries.

Additional Resources
For common issues, refer to the following SAP knowledge base articles:

•  What are some common issues when registering an account?

•  Where do I find my SAP Business Network ID (ANID) number?

•  How do I contact SAP Business Network Customer Support as a Business Partner?

https://support.ariba.com/Item/view/154276_en
https://support.ariba.com/item/view/187831
https://support.ariba.com/item/view/KB0397352
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Thank you for partnering with Syngenta.

We look forward to continuing our business relationship
through the Ariba Network platform.

Syngenta Group | Procurement Operations
Version 1.0 | June 2026


