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1. Introduction

Dear Partner,

At Syngenta, we are transforming the way we buy goods and services, with the aim to improve the buying
experience for our employees and simplify and digitalize operations for both our companies.

To make it happen, we have selected SAP Ariba, a leading cloud procurement solution. SAP Ariba is the single,
simple, structured and digital procurement platform supporting all our activities, from e-Sourcing and Contract
Management to Purchase Orders and Invoices.

This new way of working brings clear advantages to you:

» Boost sales through catalogues

» Simpler operations with less errors

 Greater collaboration and visibility along the entire Order lifecycle
» Completely free of charge for suppliers

Important: Doing business with Syngenta through Ariba Network is completely free of charge. Syngenta
is progressively replacing its current technology, and SAP Ariba is the platform to sell goods and
services to Syngenta.

This document is a step-by-step guide to help you complete Registration, Qualification, and Sourcing on the Ariba
Network. Looking forward to continuing doing business together.

Syngenta | Procurement Operations Supplier Registration & Qualification Guide Page 3

Version 1.0 | June 2026 | Confidential - External Use



syngenta

2. Registration & Qualification: Overview

The supplier onboarding process consists of two main phases:

Phase Description Requirement

Registration Create your Ariba Network account Mandatory for new suppliers;
and fill out the registration form Upon buyer decision for existing

Complete category/geography specific

qualification questionnaire

- J
REGISTRATION & QUALIFICATION FLOW

STEP 1: Supplier Registration - Registration Approval — Supplier 'Registered' (can be invited to
Sourcing Events)

STEP 2: Category/Region Qualification Form — Qualification Approval — Supplier '‘Qualified' (can
transact with Syngenta)

Qualification Mandatory for all suppliers
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3. Creating a New Ariba Network Account

If you are a new supplier without an Ariba Network account, follow these steps.

° Open the Invitation Email

You will receive an invitation email from Syngenta. Click the registration link to proceed.

Register to become a supplier with SYNGENTA - TEST

res To help protect your privacy, Outlook prevented automatic download of some pictures i this m

syngenta.

Register as a supplier with SYNGENTA - TEST
Hello,
Daniel Lindemann from SYNGENTA - TEST has invited you to register on the Ariba Network so you can be connected with SYNGENTA - TEST electronically. The first step is registering your account on Ariba Network. Its free.

SYNGENTA - TEST uses Ariba Network to manage its sourcing and procurement activities and to collaborate with suppliers. If Demo Supplier A s already registered on the Ariba Network then please log in with your existing credentials. If you are
not on the Ariba Network then please register a new account.

Click Here to register

YNGENTA - TES!

fes | Dat ct s | Customer Suppx

s, SAP Ariba /\

e Click 'Sign Up'

On the login page, click Sign Up to create a new account. (Existing account? See Section 4.)

Enter Your Account Information * Indicates a required field

You are using an Ariba Sourcing test account to register on the Ariba Commerce Cloud. Enter your existing Ariba Commerce Cloud, Ariba Discovery or Ariba Network test account usemame and password. After you successfully log.

in, your existing Ariba Commerce Cloud test account profile will become your Ariba Sourcing supplier test account profile.

Username:*

Password:* | |

Forgot Usemame

Forgot Password
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3. Creating a New Ariba Network Account (ontinued)

e Fill in Company and Account Information

Complete the form with your company info, user account details, and business description.

Fist, create an SAP Arba supplier account, then complete questonnaires required by Syngenta Crop Protection AG - TEST

Company information

Inclicates 2 required feld

Company Name:* | Demo Supplier A

County:* | Germany [DEU] v

Address:* | Rosenstrasse
Line2

Postal Code:* | 4gage

City:* | Hopsten
Ste: | Berin [DEBE] v
User account information
* Indicates a requied field
SAP Ariba Privacy Statement
Name:* | Dariel Lindemann

Email:*
Use my email a5 my usemame

Username:* | test.daniel lindemann@syngenta.com

Password:* | Enter Password

Language: | Engish v

Email orders to:* | ganiellindemann@syngenta.com

Important: Please remember your Username and Password. You will need these credentials to log in
again.

° Accept Privacy Statement and Create Account

Accept the Ariba Privacy Statement and click Create account and continue.

A

% MLindemann Daniel (ext) GBMC

91516

mmerce Cloud <ordersender-prod@ansmip.ariba.com>

Welcome to the Ariba Commerce Cloud

@ 1f there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help proteet your privacy, Outiook prevented automatic download of some pictures in this message.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for Demo Supplier A is now complete.
Your organization's account ID: AN01478927093-T
Your username: demoa@syngenta.com

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a
specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is not part of your job responsibility,
you can transfer the administrator role at any time to another person in your organization whose
responsibilities are more in line with account administration.

A welcome email will confirm your account creation and your Ariba Network ID.
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4. Logging In with an Existing Account

If you already have an Ariba Network account, use your existing credentials.

° Go to Ariba Network Login

https://service.ariba.com/Supplier.aw/

9 Enter Credentials and Login

Enter your Username and Password, then click Login.

Having trouble logging in?

Please select one:

1 forgot my username.
| forgot my password.

| want to log in with a one-time password using the Ariba Supplier mobile app. Learn more

e Verify Link to Syngenta

Switch to Ariba Sourcing and ensure you are linked to Syngenta.

SAP Ariba Sourcing v  Standard Account | Upgrade | TESTMODE & @ ®

SYNGENTA - TEST

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market g
leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity. Syngenta
Events
Title ID End Time 1§ Event Type
No items

Registration Questionnaires
Title D End Time 1 Status
v Status: Open (1)

Supplier registration questionnaire Doc322937238 12/11/2019 1:49 PM Invited

Forgot your credentials? Click 'Having trouble logging in?' on the login page to reset your username or
password.

Syngenta | Procurement Operations Supplier Registration & Qualification Guide Page 7

Version 1.0 | June 2026 | Confidential - External Use


https://service.ariba.com/Supplier.aw/

syngenta

5. Completing the Registration Questionnaire

After signing up or logging in, you are directed to Syngenta's Registration Questionnaire. You have 14 days to
complete it.

e Accept Terms and Conditions

Agree to Syngenta's Terms and Conditions at the beginning of the questionnaire.

Ariba Sourcing

= Go back 10 SYNGENTA - TEST Dashboard Deskiop Fie Syne
Console F Doc264578674 - Supplier registration questionnaire @ ;";"&:";:'”293 38:30
Event Messages
Event Detais All Gontent = v
Response Histery
Response Team Name 1
* 1 Terms and Conditions -
- B =i i suppiers who provi and s -
egiste as prospective supplies wil bs asked o confim the ol
Al Contant
1. Authorization - This form has been accomplished by & user of i tic th accept the terms of
regiiration.
1 Terms and
Condtlons 2 Authonticity of information - Tho Inthe rogistration s scourate o UseuSugpioris roauirad
o koop al contact nformaton updatod
2 General nformation 3. Access - Supplier agrees 1o safeguard all passuords Lo ansure that no unauthorized person wil have access to their account and that ne persens autharized
10 have access wil make any unauthorlzed use.
4. Disclaimer - Regisretion approvl daes not connote a preferred supplier satus orindicate that your company i on a preferred st
5 Cavaat - The Agreement with the Supplcr i non-exclusie and the Company may engage any offer person to provide the Freducts andior Senvicas ar
Similar products and senices from fime to bme
6. Non-Disclosure Adracment - Neithar organization hereta shall, without the pror writen consent ofhe othar pary (which shall not be unreasonably witineld) M
() ndicates a required fiekd
6 1SO Cerfifcations Submit Entire Response Save Compose Message Excel Import
e Complete All Required Sections
* General Information: Company name and address
e Supplier Contact Information: General contact details
« Financial Information: Finance and tax data
« Bank Information: Country, account type, account number
v 2 General Information
21 Company Legal Name * | Demo Supplier A
Show More
Street @ House Number: *| 46 ®
Street 2 ®
Street 3: ®
22 Primary Address (includes Street, House Number, City, District, Postal Code, Country, PO BOX, PO Box Postal code)
District: ®
Postal Code: | 4p496 @ gy * | Hopsten ®
Counly: | Germany (DE) v ® Region: | Nrth Rhine Westfalia (05) 6]
23 Does your corporate intemational address differ from your primary address? (in 2.2) " N v

25 Phone Number

26 Fax Number

27 Website

28 Language

All fields marked with an asterisk (*) are mandatory. Complete all required fields to avoid rejection.
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5. Registration Questionnaire (ontinued)

e Save or Submit Your Response

Options at the bottom of the page:

e Save Draft: Save progress without submitting
e Submit Response: Send completed registration to Syngenta
» Compose Message: Contact Syngenta for questions

¥ 5 Bank Information
v 5.1 Bank Details 1

Bank Type:
Bank Id

Country:

Name:

Bank Branch:

Street:

City:

511 Bank Information CH AT
Postal Code:

Account Holder Name:

Bank Key/ABA Routing Number

Account Number

IBAN Number.

SWIFT Code:

(*) indicates a required field

No Choice v

(no value)

Tip: Save your draft at any time and return later. Use '‘Compose Message' for questions about specific

fields.
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6. Accessing Questionnaires & Qualification

After registration approval, complete additional qualification questionnaires as required.

e Log In to Ariba Network

https://service.ariba.com/Supplier.aw/

SAP Ariba Network v

SAP Ariba

Supplier Login

User Name

Password

Having trouble logging in?

e Navigate to Proposals & Questionnaires

Go to: Ariba Network — Ariba Proposals & Questionnaires

e Click 'SYNGENTA'

Click the SYNGENTA option to access all your questionnaires.

Standard Account [WiUpgradel| Tesrwooe

Aviba Discove
v Documents v Create v

Ariba Proposals & Questionnaires

al &

Trends  Refiesn

Ariba Contract Management

All Customers Last 14 days Now we're mobile.

Check it out.

Pinned Documents

More.

Document # Document Type Customer Status Amount
No items Tasks

Update Profile
Iformation E

[Sap g P — AP A rvacy Siement ety icosre  Terms o Use

If the screen doesn't load after clicking SYNGENTA: This is a browser cookies issue. Open the link in an

incognito window or clear your cookies.
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6. Questionnaires & Qualification (ontinued)

° Select and Edit a Questionnaire

Click the questionnaire to edit, then click Revise Response.

Upgrade)| Testwooe

Go back to SYNGENTA - TEST Dashboard Deskiop Fie Sync
Console Doc352429826 - Supplier registration questionnaire @ gTBW(T":ngZS'OS'AS

Event Messages
Event Details
Response History
Response Team

You have submitted a response for this event. Thank you for participating.

v Event Contents

All Content ¥
Name 1
 Termsand ¥ 1 Terms and Conditions =
o
3 Supplier Contact 1 ization - This form has by @ user of the
Int. s authorized by the organization to accept the terms of registration.
4 Financialand s required to keep all contact
4. Disclaimer - Registration approval does not connote a preferred supplier status or indicate that
6. Revision - Changes, modifications, waivers, additions or amendments to the terms and
Compose Message
After completing all mandatory fields, click Submit Entire Response.
SAP  Ariba Proposals & Questionnaires: unt | Upgrade | TESTMODE MP

o back to SYNGENTA - TEST Dashboard Desktop File Sync

Console Doc352429826 - Supplier registration questionnaire @ e emanne

348 days 23.07:21

Event Messages

Event Details All Content
Response History
Response Team Name
¥ 2 General Information N
B
v Event Contents 2.1 Company Legal Name West Didsbury Ltd ]
Al Content o Nore
Street
| Termsana
Conditions
Steet:
2 General Information
22 Brimary Address (includes -
N s Contaee Street, House Number, City, District, reet
3, ‘;F’P e Contac Postal Code, Country, PO BOX, PO
" Box Postal code)
District
4 Financial and
bankin. al Ie Ie
Fostal Coe [v\mzssa ] @ ciy, ,[ Manchester ] @
S Bank Information
Country

[ unitea ingaom o) D gegon: | Kiteuabrgranie 0 v | ©

) indicates a required field

[ Reload LastBid | [ savedrat ] | [ ComposeMessage | [ Excelimpor |
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7. Responding to Sourcing Events

Once registered, Syngenta may invite you to Sourcing Events (RFPs, auctions).

e Receive Invitation Email

You'll receive an email with Project Name and Event Start date.

9 Log In and Access the Event

Log in and switch to Ariba Sourcing. Verify you are linked to Syngenta.

2019 1635

mann <sdsystem-prodeu-+syngenta-T.Doc324281972@eusmp.ariba.com

g
syngenta.

Daniel Lindemann has invited you to participate in the following event: Demo - Sourcing Project. The event is set to begin on Thursday, November 28, 2019 at 8:34 AM, Pacific Standard Time.

Use the following username to log in to SYNGENTA - TEST events: demoa@syngenta.com.

Click Here to access this event.

When you click this link, log in with your username and password. You will then have the option to register your buyer-specific user ID with a new or existing Ariba Commerce Cloud account and partic

If you do not want to respond to this event, Click Here. You must register on the Ariba Commerce Cloud or log in using your existing Ariba Commerce Cloud account username and password before y

this event.

If you have forgotten your username or password and are unable to log in, Click Here.

NOTE: The forgot password link is only valid for 24 hours. After this link expires, click Forgot Password on the Ariba Login page to reset your password.
If you have questions about this event, contact Daniel Lindemann via telephone at  or via e-mail at daniel.lindemann@syngenta.com.

We look forward to working with you!

Thank You,

SYNGENTA - TEST

e Accept Bidder Agreement

Accept the Ariba Bidder Agreement (terms & conditions) before each event.

° Review Event Details

Review Publish time, Due Date, Time remaining. Click Review Prerequisites to proceed.
SAP Ariba Sourcing v Standard Upgrade TEST MODE
Account

SYNGENTA - TEST

There are no matched postings. i . )
Welcome to the Ariba Spend Management site. This site assists

in identifying world class suppliers who are market leaders in
quality, service, and cost. Ariba, Inc. administers this site in an
effort to ensure market integrity.
Events
Title ID End Time {
v Status: Open (1)
Demo - Sourcing Project Doc324281972 12/12/2019 4:34 PM
Registration Questionnaires
Title ID End Time {

v Status: Open (1)

o @

g
syngenta

Event Type

RFP

Status
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7. Sourcing Events (continued)

e Select Lots and Respond

For pricing events, Select Lots — confirm items — Confirm Selected Lots.

In consideration of the opportunity to participate in on-line events (On-Line Events’) held and conducted by the company sponsoring this On-Line Event (‘Sponsor’) on the web site (this 'Site") hosted by Ariba,
Inc. (Site Owner’), your company ('Participant'or 'You') agrees to the following terms and conditions (Bidder Agreement)

1. Bids. If You are invited to participate in the On-Line Event, Sponsor reserves the right to amend, modify or withdraw this On-Line Event. Sponsor reserves the right to accept or reject all or part of your
proposal. Submission of a bid does not create a contract or any expectation by Participant of a future business relationship. Rather, by submitting a bid, you are making a firm offer which Sponsor may accept to
form a contract, subject to section 2 below. Sponsor is not liable for any costs incurred by Participant in the preparation, presentation, or any other aspect of Participant's bid

2. Price Quotes. Except to the extent Sponsor allows a non-binding bid, all Bids which Participant submits through the On-Line Events are legally valid quotations without qualification, except for data entry
errors.

3. Procedures and Rules. Participant further agrees to be bound by the procedures and rules established by the Site and Sponsor.

4. Confidentiality. Participant shall keep all user names and passwords, the On-Line Event content, other confidential materials provided by the Site and/or Sponsor, and all bids provided by You or another
participating organization in confidence and shall not disclose the foregoing to any third party.

5. Bids through Site only. Participant agrees to submit bids only through the on-line bidding mechanism supplied by the Site and not to submit bids via any other mechanism including, but not imited to, post
courier, fax, E-mail, or orally unless specifically requested by Sponsor.

6. Ethical Conduct. All parties will prohibit unethical behavior and are expected to notify the Site Owner by contacting the appropriate project team if they witness practices that are counter-productive to the fair
operation of the On-Line Event. If Participant experiences any difficulties during a live On-Line Event, Participant must notify Site Owner immediately.

7. Survival. The terms and conditions of this Bidder Agreement shall survive completion of the On-Line Event.

BAv1.119Aug05

)
@

| accept the terms of this agreement.

1 do not accept the terms of this agreement.

e Submit Entire Response

Fill all required fields, then click Submit Entire Response.

t+z Do0c324281972 - Demo - Sourcing

Time remaining
Console @ 13 days 21:36:14

Project

Event M ) e
vent Messages \/ Your response has been submitted. Thank you for participating in the event.
Response History

Response Team

v Checklist

Revise Response

1. Review Event Details

All Content

After submission, the system notifies you if mandatory fields were missed. Your response can
revised while the event is open.

always be
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8. Login & Home Page Navigation

Login URL: https://service.ariba.com/Supplier.aw/

SAP Ariba

Supplier Login

Login

Having trouble logging in?

New to Ariba?
Register Now or Learn More

Home Page Features:

» Upgrade your account

» Access the action menu

* Modify Company Settings

* Modify Personal Settings

» Access the Ariba Network Help Center

from light account

Ariba Network

ALOGS

Orders, Invoices and Payments

0

Pinned Documents

ooo
More...

Document #

SAP Ariba /\

Supplier Name Surmame (uts@gmail.com) last visited 15 Nov 2018 6:51:11 AM | Upstream Training (Supplier) | AN01408251850-T

Orders & INVOICES  pouered by Arva Network

Help Center >

Become a Pro: Go beyond the basics

With this webinar, learn the advanced features
'E available to you as an Ariba Network Supplier and
ways to organize your account data and users.

Join this Best Practice Session with LIVE Q&A on
September 20 at 2pm EDT.

Company Settings v Supplier Name Surname v Help Center »
Create v

al ¢

Trends  Refresh

All Customers Last 14 days Now we're mobile

Check it out

Tasks

Update Profile Information m
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9. Troubleshooting & Tips

Solution

Page does not load after Open in incognito/private window
clicking SYNGENTA or clear browser cookies

H n 4 1 1 !)ll

Forgot username/password Click Hav_mg trouble logging in?%
on the login page

Cannot see questionnaires SHLE t.o e Sourleng"
and verify Syngenta link

Cannot submit response Check all mandatory (*) fields
are completed

Save draft, review each section

for missing required fields

- J

Registration form incomplete

General Tips:

» Use Google Chrome for the best experience
e Try incognito window if pages don't load

» Save drafts periodically

» Keep credentials secure

» Complete registration within 14 days
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10. Support & Contact

If you need assistance at any stage:

SYNGENTA SUPPLIER CONTACT FORM

For questions about registration, qualification, questionnaires, or sourcing events:

https://www.syngenta.com/en/supplier-contact-form
Use this form for all Syngenta procurement-related inquiries.

Additional Resources

For common issues, refer to the following SAP knowledge base articles:

e What are some common issues when registering an account?
e Where do | find my SAP Business Network ID (ANID) number?

* How do | contact SAP Business Network Customer Support as a Business Partner?
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Thank you for partnering with Syngenta.

We look forward to continuing our business relationship
through the Ariba Network platform.
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